EXHIBIT A ~ DEFINITIONS
Addenda. Writing executed by authorized representatives of both parties, which supplements, amends and/or deletes from the Agreement.
Addltional Services. Any service that is not specifically included in the definition *Services™.
Affiliate. Entity controlling, controlled by or under cammon control with CMS. .
Applicable Law. Local, state and Federal (quasi)governmental law, rule, regutation, ordinance and order, including those relating or pertaining
to Systems, Subscribers, Subscriber Accounts, Subscriber Agreements or the conduct of a party's business.
Assessments. False Alarm, licensing, and utility fees and fines, and any other like fees and fines imposed under Applicable Law or by any
third party in connection herewith.
Change Request Form. Form requesting the minimum Subscriber Account Data that CMS must receive prior to becoming obligated to change
Subscriber Account Data. If Dealer seeks to change Subscriber Account Data not requested thereon, Dealer shall use Data Information Form.
CMS-Connect. Intemet service that enables Dealer and Subscriber to access and maintain account information, including Subscriber Account
Data. For the purposes hereof, CMS may, In its sole discretion, revise, replace, discontinue and/or rescind CMS-Connect, in whole or In part, at
any lime, without prior notice. The terms of this Agreement shall control over any inconsistent provision contained in CMS-Gonnect or the CMS-
Connect Terms and Conditions.
Confidential Information. Collectively: (i) “CMS Confidential information”, which means all information that CMS deems confidential,
including the existence of this Agreement, and the provisions, Exhibits and Addenda and negotiations thereof, including all amounts charged
hereunder, and all trade secrets of CMS or Afiiliate and of any party with whom CMS or Affiliate has an obfigation of confidentiality; and (ii)
“Dealer Confidential Information”, which means information that is exclusive to Dealer and/or Subscriber, including Subscriber Account Data,
Credit Hold. Restriction of ability to add new Subscriber Accounts, modify Subscriber Account Data, and use CMS-Connect.
Data Information Form. Form requesting the minimum Subscriber Account Data that must be received by CMS prior to CMS becoming
obligated to perform Services.
Dealer Information Guide. Document containing certain CMS standard operating procedures. CMS may, at its option, revise, replace,
discontinue and/or rescind the Dealer Information Guide, in whole or in part, at any time, without prior notice. The terms of this Agreement shall
control over any inconsistent provision contained in any Dealer Information Guide.
Early Termination Fee. Total amount that would have been due to CMS from Dealer had the Agreement not been terminated or cancelled
prior to the natural expiration of the Term.
Emergency Responders. Emergency response personnel of local government or quasi-govemment, including police, fire and paramedics,
whose responsibilities generally include responding to alarm events.
Event History. Record of historical Signal activity and Monitoring Center responses thereto.
Forms. Includes Change Request, Data Information, Monitoring Cancellation Request, Open/Close Schedule and Zone Information forms,
collectively. Dealer may obtain Forms via CMS-Connect, hitp://iwww.emsn.com/ and CMS dealer support. If Dealer uses its own form, it shall
ensure that each such form sets forth all Subscriber Account Data requested on the Form most clasely resembling, in substance, the action or
madification Dealer seeks. CMS may, in its sole discretion, revise, replace, discontinue and rescind the Forms, in whole or In part, or create and
require use of new or other forms, at any time, without prior notice. The terms of the Agreement shall control over any inconsistent provision
contained in any Form and any other document, inciuding Desler forms, submitted by Dealer, Subscriber or any other third party.
False Alarm. Alarm event indicating the presence of an emergency condition when none exists.
Licenses. Permissions, permits, and licenses required under Applicable Law.
Lines. Toll-free telephone numbers used to transmit Signals betwean Systems and Menitoring Center,
Line Swing. Rerouting of telephone numbers from a third party o report to Monitoring Center.
Minimum Subscriber Base, Number of Systems that Dealer agrees to continuously keep in service and program to report to Monitoring
Center throughout the Term. :
Monitoring Cancellation Request Form. Form requesting the minimum Subscriber Account Data that must be received by CMS prior to CMS
becoming obligated to cancel Services.
MyMonitoringStation.com. Intemet service that enables Subscriber to view Subscriber Account Data. CMS may, in its sole discretion, revise,
replace, discontinue and/or rescind MyMonitoringStation.com, in whole ar in part, at any time, without prior notice. The terms of this Agreement
shall control over any inconsistent provision contained in MyMonitoringStation.com or MyMoniteringStation.com Terms and Conditions.
Obsolete. Includes too old to maintain or to be upgraded to functional status in accordance with, or using technologies that conflict with, CMS
standards or requirements, or other characteristics that warrant replacement, even if still in good operating order and useful in some context.
Open/Close Schedule Form. Form requesting the minimum Subscriber Account Data that must be received by CMS prior to CMS becoming
obligated to perform Open/Close Services.
Required Terms. Al of the provisions set forth on EXHIBIT C — REQUIRED TERMS.
Runaway Account. System that transmits sixty (60) or more Signals in any one (1) hour period.
Service Fess. Amounts set forth on EXHIBIT B — PRICING SCHEDULE.
Signal. System-generated electronic signal that transmits over telecommunications and other signal channels to the Monitoring Center.
Subscriber. Person or entity who: (i) is the end-user of System for which Services are rendered and for whom Systern was desighed by Dealer
or a third parly, (ii) enters into Subscriber Agreement, (iii) submits Subscriber Account Data; and (jii) whose Signals are monitored hereunder
(also, “Subscriber Account”),
Subscriber Agreement. Written contract entered into between Dealer and Subscriber for Services.
System. Device(s) and equipment used o generate and transmit Signals to Monitoring Center.
Taxes. Sales, use, excise, value-added, goods and services, business, personal property and all other taxes, like fees and charges {other than
those assessed on CMS’ net income) imposed under Applicable Law or by any third party in connection with the Agreement.
Test. Activation of one or more sensors, devises, controls, communications devises or other components of System in an effort to confirm
proper functioning thereof.
Third-Party Charges. All fees and charges assessed by any third-party provider, including of Additional Services, including Lines providers.
Verification. includes visual survey andfor ingpection of the monitored premises and/or System to confirm or deny the validity of Signals
received at Monitoring Center.
Zone Information Form. Form that is used on conjunction with Data Information Form when the more zone information must be submitted than
Data Information Form can accommodate.
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EXHIBIT C - REQUIRED TERMS

SUBCONTRACTING. {a) Dealer may subcontract performance of monitoring services ("Services”) to anyone (*Subcoatractor”); {b) Dealer is
Subscriber's exclusive agent for all purposes hereunder, including receiving notification of signals; adding, changing, suspending and cancelling
Services; investigating and resolving all actual and potential issues related to alarm signaling device and equipment (“System”); and
maintaining Subscriber account data; {¢) Subconiractor's obligations are to Dealer only—it is Dealer's sole responsibility to provide Services to
Subscriber; {d) Dealer may disclose to Subcontractor all information necessary for performance of Services, and Subcontractor may retain and
use such information; (e) no System or telacommunication or other service or equipment used to transmit signals ("Irapsmitters”) are
Subcontractor property and Subcontractor accepts no responsibility for them; (f) Subcontractor has no obligation to detect or report System
information, including malfunction, to anyone, including Subscriber; (g) termination of Subcontractor's performance is not a breach by
Subcontractor of any direct or implied duty or obligation of Subcontractor to Subscriber; and (i) Subcantractor may record telephone calls.

FALSE ALARMS; TEST STATUS. Subcontractor is subject to applicable laws and industry standards designed to, among other things, reduce
false alarms. These may result In practices and procedures that delay or modify Subscriber and/or Dealer-requested notification or verification
instructions. Despite such instructions, Subcontractor may, in its gole discretion, attempt to contact the monitored premises or Subscriber to
verify that a signal is not & false alarm. IF SUBCONTRACTOR BELIEVES, IN ITS SOLE DISCRETION, THAT NO EMERGENCY CONDITION
EXISTS, SUBCONTRACTOR MAY CHOSE NOT TO FOLLOW SUBSCRIBER'S AND/OR DEALER’S INSTRUCTIONS. Subcontractor may,
without prior notice, in response to applicable law or insurance requirements, revise, replace, discontinue or rescind its response policies and
pracedures. Further, if a System relays or records three (3) or more false alanms within a twenty-four (24) hour period, Subcontractor may place
the System In test stafus, It is Dealer's obligation to determine if the System is functioning properly and make all adjustments and repairs
necessary to ensure that it is. THROUGHOUT THE DURATION OF ANY TEST STATUS PERIOD, FOR ANY REASON AND AT THE
REQUEST OF ANY PERSON OR ENTITY, SUBCONTRACTOR HAS NO OBLIGATION TO PERFORM SERVICES.

DISCLAIMER OF WARRANTIES; WE ARE NOT INSURERS. (a) Subcontractor is not an insurer of: (i) Dealer, Subscriber or any other third
person or entity (collectively, “Persons”), or (i) Person’s property, including real and personal, or the contents thereof (collectively, “Properiy™);
{b) service fees are based solely on the deterrence and other value of Services and the limited liability provided Subcontractor herein, and are
unrelated to the valus of Persons or Property, or the likelihood, potential extent or severity of injury thereto, including death, bodily or personal
injury, or any other injury, loss, damage or other consequence (collectively, “Injury"}; (c) Services may not always work as intended for various
reasons, including Subcontractor's or Persons' negligence or other fault, and Subcontractor cannot predict the potential amount, extent or
severity of Injury that may be incurred that may be due to the fallure of the services to work as Intended. (e) SUBCONTRACTOR MAKES NO
REPRESENTATION OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, THAT SERVICES WILL AVERT OR PREVENT OGCCURRENCES OR THE CONSEQUENCES THEREFROM
THAT SYSTEM OR SERVICES ARE DESIGNED TO DETECT OR AVERT, INCLUDING ANY INJURY. SUBCONTRACTOR MAKES NO
REPRESENTATION OR WARRANTY AT ALL. Therefore, Subscriber agrees that: {f) it is Subscriber's sole responsibility to obtain adequate
insurance, including property, casualty, life, medical and disability, covering Persons and Property against Injury; (g) limitations of liability of
Subcontractor, and waivers and indemnities, set forth herein are a fair alfocation of risks and liabilities between Subcontractor and Persons, (h)
Subscriber will look exclusively to its insurer for financial protection from Injury, and (i) Subscriber waives all rights and remedies
against Subcontractor, Including rights of subrogation, that Subscriber, any Insurer or any Person may have due to any Injury.

HOLD HARMLESS. IF A PERSON FILES A CLAIM OR LEGAL ACTION AGAINST SUBCONTRACTOR, SUBSCRIBER WILL INDEMNIFY
AND HOLD HARMLESS SUBCONTRACTOR FROM AND AGAINST SUCH CLAIM, SUIT, DEMAND, ACTION, CAUSE OF ACTION AND
PROCEEDING, WHETHER ADMINISTRATIVE, CIVIL, CRIMINAL OR OTHERWISE, INCLUDING ALL DAMAGES, LIABILITIES, LOSSES,
FINES, FEES, COSTS AND EXPENSES, INCLUDING JUDGMENTS, COURT COSTS, SETTLEMENT COSTS, ATTORNEYS' FEES,
INVESTIGATORS' FEES AND WITNESS' FEES, FOR BOTH TRIAL AND APPEAL, SUBCONTRACTOR MAY INCUR OR BECOME
RESPONSIBLE FOR, DIRECTLY OR INDIRECTLY, WHICH ARISE QUT OF OR RELATE TO THIS CONTRACT, SERVICES OR SYSTEMS
(‘CLAIM"). SUBSCRIBER'S OBLIGATIONS HEREIN APPLY EVEN IF CLAIM(S) ARISES OUT OF OR (S CAUSED BY SUBCONTRACTOR
NEGLIGENCE, BREACH OF CONTRACT, STRICT LIABILITY, FAILURE TO COMPLY WITH APPLICABLE LAW, OR OTHER FAULT,
SUBJECT ONLY TO SECTION “LIMITATION OF LIABILITY,

LIMITATION OF LIABILITY. SUBSCRIBER AGREES THAT SUBSCRIBER'S EXCLUSIVE REMEDIES FOR ANY SUBCONTRACTOR
LIABILITY ARE PROVIDED IN THIS SECTION. EXCEPT AS PROVIDED IN THIS SECTION, SUBCONTRACTOR SHALL NOT BE LIABLE
FOR ANY INJURY, LOSS OR OTHER CONSEQUENCE ARISING DIRECTLY OR INDIRECTLY FROM THE FAILURE OF SERVICES OR
SYSTEM TO WORK AS iINTENDED; MARKETING, ADVERTISING, SALE, DESIGN, INSTALLATION, MAINTENANCE OR SERVICE OF
SYSTEM: OR TRANSMITTERS. IF SUBCONTRACTOR IS DETERMINED TO BE RESPONSIBLE FOR ANY INJURY, LOSS OR OTHER
CONSEQUENCE, ALL CLAIMS AGAINST, AND THE TOTAL LIABILITY OF, SUBCONTRACTOR SHALL BE LIMITED TO ONE-
THOUSAND ($1,000) USD. THIS AMOUNT IS SUBSCRIBER'S EXCLUSIVE REMEDY, NO MATTER HOW THE INJURY. LOSS OR OTHER
CONSEQUENCE IS CAUSED, EVEN IF CAUSED BY SUBCONTRACTOR NEGLIGENCE, BREACH OF CONTRACT, STRICT LIABILITY,
FAILURE TO COMPLY WITH APPLICABLE LAW, OR OTHER FAULT. SUBSCRIBER AGREES THAT SUCH LIABILITY LIMIT IS A
MATERIAL INDUCEMENT FOR SUBCONTRACTOR TO PERFORM SERVICES, AND THAT WERE SUBCONTRACTOR TO HAVE
LIABILITY GREATER THAN THAT STATED IN THIS SECTION SUBCONTRACTOR WOULD NOT PERFORM SERVICES. SUBSCRIBER
AGREES TO ACCEPT SUCH 51,000 IN COMPLETE SATISFACTION, DISCHARGE AND RELEASE OF SUBCONTRACTOR. AT
SUBSCRIBER'S REQUEST, DEALER MAY, IN ITS SOLE DISCRETION, AGREE TO ASSUME ADDITIONAL LIABILITY BY ADDENDA
HERETO STATING THE EXTENT OF ADDITIONAL LIABILITY AND ADDITIONAL COST TO SUBSCRIBER. NO SUCH ADDENDA,
ADDITIONAL LIABILITY OR COST SHALL BE INTERPRETED TO HOLD SUBCONTRACTOR AS AN INSURER OR OTHERWISE MODIFY
THE TERMS OF THIS CONTRACT. IN NO EVENT, WHETHER ARISING BEFORE OR AFTER COMPLETION OF THE OBLIGATIONS
UNDER TH!IS CONTRACT, SHALL SUBCONTRACTOR BE LIABLE TO SUBSCRIBER OR ANY OTHER PERSON FOR ANY SPECIAL,
CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES OF ANY KiND (INCLUDING BUT NOT LIMITED TO LOSS OF USE, PROFIT,
EARNINGS, SUPPORT, SERVICES, COMPANIONSHIP, MENTAL PAIN OR SUFFERING, OR CLAIMS OF THIRD PARTIES).
LIMITATIONS ON ACTIONS. No action or other legal proceeding connected with Subcontractor will be brought or filed more than one (1) year
affer the date of the incident giving rise to the claim. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, SUBSCRIBER
KNOWINGLY, VOLUNTARILY AND INTENTIONALLY WAIVES ITS RIGHT TO A JURY TRIAL IN ANY ACTION OR OTHER LEGAL
PROCEEDING RELATING TO SUBCONTRACTOR, WHETHER SOUNDING IN CONTRACT, TORT OR OTHERWISE.

Force Maisure. Subcontractor is not responsible for any interruption of, delay in or failure to perform services caused by acls or omissions
beyond its control, including those of third parties (such as government, other services providers and Subscriber), Acts of God, fire, labor
slowdown, war and Dealer. Subcontractor's time for performance is extended for a period equal to the Force Majeure event duration.
Subcontractor is not obligated to perform substitute services during such period. Subscriber will not seek any damages in connection therewith.
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